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Child & Adolescent Health Services
(CAHS)
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CAHS needed a search function to
aid their workers to find the right
manual for the equipment that they
need to maintain.

Create and develop a search
function

Development and testing of
a search function
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The Client

As part of the Western Australian Department of Health, the Child and
Adolescent Health Service is committed to providing high quality
paediatric care to young West Australians.

The Background

The customer needed to create a browser based search capability to
allow their maintenance staff to locate the most recent and appropriate
manual for each piece of equipment they needed to maintain. Prior to
the creation of the search function the staff couldn’t effectively and
efficiently find manuals.

The Challenge

The main challenge of this project was making the search function easy
to use and capable of returning the required results with little to no user
training. Information Proficiency was picked for this project because of
our previous experience in providing a similar service to other clients.

The Information Proficiency Solution

Information Proficiency’s solution was unique because we created a
search function tailored to their organisation, which would aid the
maintenance workers in finding the right manual for the equipment that
they need to maintain.

Business Benefits

The development and implementation of this new search function
allowed for massive process improvements as all the manuals were
available from a single search box.




Information Management and Technology Professionals

Providing a range of services focused within the Information Management and
Technology industry. We work hard to understand our client’s requirements.

We have experienced and certified professionals throughout Australia, who are
continuously maintaining their knowledge on relevant legislation, standards, best practice,
current trends and technologies.

We supply and support a range of EDRMS and Scanning software solutions

We have a quality reputation with all of our work being referenceable. Our clients engage
us for our experienced teams, effective delivery, project management and outsource
capability.

We develop our own range of productivity and connectivity tools to extend your
existing investment in ABBYY, Kofax, Content Manager and Records Manager (TRIM).
We strive to build lasting relationships with our clients, ensuring that we support
continuous improvement and maturity of processes and systems.
We are ready to assist your organisation; we have end to end capability in all areas of
information management, including strategy development, business analysis,

organisational change, business transformation, process design, managed services,
consulting, solution development, deployment, training and support.

Ruality is our Odignature!
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